Exceptional Events...
Terms & Conditions

The Rivenhall Hotel Wedding Fayre

1. Area is 6ft unless previously agreed with Exceptional Events including trestle


table & linen .

2. If you are found promoting other services different from the category you are booked


into you will be asked to leave immediately.

3. Please advise at time of booking if power is required to allocate a suitable position.


Power cannot be ordered any later than 1 month prior to event date.

4. Cancellation of stand booked must be in writing and no later than 1 month prior to

               event date as you will still be eligible for payment for the full amount.

5. No nails, tacks, screws, adhesive tape or glue to be used on any fixtures and fittings.

6. Exceptional Events and The Rivenhall Hotel will not be held responsible for loss or damage to stands/displays or vehicles situated on site.

7. Exceptional Events and The Rivenhall Hotel will not be held responsible for loss or exhibitors personal belongings.

8. Should you sustain an injury whilst on the premises Exceptional Events will not be held responsible.
9. Refreshments will be provided all day but you will need to provide your own lunch. 
10. We employ AA to erect our direction sign for us, usually erected 24-48 hours prior to the event start date due to local authority restrictions. However, in the instance of permission not being given to AA we will always endeavour to erect alternative signage to the best of our ability no guarantees can be made unless specifically agreed by the authorities and risk removal.
11. The event opens to the public from 11am and closes at 4pm.

12. No dismantling of stands will be accepted prior to 4pm unless permission given by Exceptional 


Events.

13. Access for setting up will be available from 9am ready for 10:45 to accept attendees for 11am show opening.  Unloading from the front of the house, vehicles MUST be removed and placed in the main car park.  NO ADMITANCE PRIOR TO 9AM ALLOWED.

14. All exhibitors are expected to hold their own public liability insurance and maybe requested to provide proof.
15. If the show is postponed by Exceptional Events or The Rivenhall Hotel, a new date will be advised.  Should you not be able to attend you must advise Exceptional Events within 7 days of the new date announcement or your deposit will be lost.
16. No refunds are given for non attendance by exhibitor or if there is low attendance on the day of
Event as cannot be controlled by Exceptional Events. Deposits are non transferable.
17. A 50% non-refundable deposit is payable immediately to secure your stand booking.   Payment method preferred by BACS or credit card, if payment by cheque must be received within 7 days.  Cleared funds are required before booking can be confirmed.  Balance is due 1 month prior to event.  A surcharge of £50 may be added at Exceptional Events discretion for late payment.
18. You are expected to display the banner and link provided to you by Exceptional Events promoting your attendance at your chosen wedding fayre/s
Exceptional Events, Unit 22, Suite 5, West Station Industrial Estate, Spital Road, Maldon, Essex, CM9 6TS

www.exceptionalevents.co.uk
